
 
 

Inflatable Stand Up Paddle Board​ (SUP) ​Owners Manual 
 
Warning: Read carefully and understand all Assembly and Operation Instructions before operating. 
Failure to follow the safety rules and other basic safety precautions may result in serious personal 
injury. Do not allow persons to operate or assemble this SUP until they have read this manual and 
have developed a thorough understanding of how this SUP works. The warnings, cautions, and 
instructions discussed in this instruction manual cannot cover all possible conditions or situations that 
could occur. It must be understood the by the operator that common sense and caution are 
factors which the operator needs to follow.  
 

GENERAL SAFETY 
 

Stand up paddle boarding can be a dangerous and physical demanding in certain conditions. Users of 
this product need to understand that stand up paddle boarding can result in serious injury 
when not following all safety procedures.  

● Misusing the product may result in serious injury or death. Use extreme caution 
● Inspect all equipment prior to use; Do not use if damaged 
● Do no tow or attempt to ride this board behind a boat or vessel 
● Always paddle with others 
● Users must wear a Coast Guard Approved personal floatation device (PFD)  
● This board is not a life saving device 
● Always use a leash  attached to your SUP 
● Always use during safe conditions and beware of any changing conditions or windy conditions 
● Do not use this product while under the influence of alcohol, drugs or medications 
● Never use this SUP during dark conditions 
● Make sure minors using the SUP have adult supervision 
● Do not use near other boat traffic or watercraft 



● Be sure not to exceed your paddling ability and beware of your limitations 

 
INFLATING TIPS AND PRECAUTIONS 

● Locate the inflation valve and remove the protective valve cover 
● Press down on the spring valve and open the valve 
● Insert the inflation pump adapter to the valve. Secure the adapter by turning it clockwise 
● Connect the pump to the adapter hose and inflate to 10-15 psi. Stand the pump on hard level 

ground. Place your feet on the footrest on the pump 
● When you have finished inflating the board remove the pumps adapter hose and replace the 

valve cover. Pump time will take around 4-7 minutes 
● We recommend that you inflate your SUP to 10-15 psi until the board becomes firm 
● Do not over-inflate your board, a max pressure of 15 psi is adequate 
● Do not use an air compressor as it may cause damage to your board due to over inflation  
● There may be a small decrease in pressure due to changes in temperatures. If so, add a few 

pumps of air 
● Never let your fully inflated SUP sit out in the sun for a long period of time 

DEFLATION TIPS 

● When deflating your SUP, make sure the clear any water or debris out of the valve area and 
slowly press down on the valve stem and there will be a loud burst of air 

● Roll the clean and dry board starting from the nose with the deck pad on the inside and the 
fins will then be on the outside 

 

FIN APPLICATION 

● Turn board over with fin slot facing up. Slide fin all the way to the end of the slot. Then take 
the fastening screw and put through fin and thread into the base of the SUP 

 

ATTACHING THE ANKLE LEASH 

● Attach and secure the surf  leash to the SUP 
● Attach and secure the surf leash to your ankle using the Velcro strap 

 
 

CONTROLLING SUNLIGHT EXPOSURE 
 

The board is manufactured with UV resistant PVC to provide superior protection from ultraviolet light 
but to ensure extra years of flexibility and bright colors avoid storing the board exposed to the weather 
or in direct sunlight. Fading can happen when exposed to over exposure to the sun.  Do not store your 



SUP in a sunny location when not in use. Sunlight will harm your paddle board if exposed for extended 
periods of time.  
When a ParadisePad SUP is inflated to 15 psi it can burst when left in the sun to expand. This is due to 
the sun's heat can increase the pressure inside the board beyond its limits. This burst from sitting under 
pressure in the sun are not covered under warranty as this is not a manufacturing defect.  

 
 

 
STORAGE AND BOARD CARE 

● Always store your SUP in a cool dry location out of reach of direct sunlight 
● Remove the fin before rolling up the SUP. Roll the board starting from the nose with the deck 

pad on the inside and the fins will be on the outside 
● When storing your board for prolonged periods in deflated, it is best to keep it loosely rolled 

or unrolled completely 
● Before storing , rinse off with fresh water and let it dry completely to prevent mildew buildup. 

Most dirt can be removed with mild soap and fresh water 
● Fins might bend during transportation. Fins can easily be straightened using either natural 

sunlight heat or the heat from a hair dryer 

LEAK DETECTION AND REPAIR 

● If you are losing air pressure not caused by colder temperatures, check the board for leaks 
starting with the valve. A leaking valve is rare. We have supplied in the repair kit a valve 
wrench if the valve is loose.  We could supply a replacement valve if it is found to be defective 

● Small leaks can be easily found and repaired. Spray all around the board with a mix of 
liquid soap and water until air bubbles become visible 

● The ParadisePad SUP comes with a repair kit. Once a leak is found deflate the board and  cut a 
 round piece of repair material large enough to overlap the leak by 2". Round corners of the 
patch are less likely to snag.  Apply the adhesive to the bottom of the patch and on the SUP 
air leak area. Allow adhesive to become tacky then apply the patch.  This is a contact adhesive 
and once the surfaces touch, you cannot reposition the patch, so be careful to align it before 
bonding the surfaces together. Roll the patch onto the board surface to prevent a air bubble. 
Thoroughly go over the surface of the patch with a roller, edge of the valve wrench to 
apply pressure and ensure a solid bond. Apply a weighted object  to apply pressure to the 
area for 12 hours. Do not apply full air pressure to the SUP for 24 hours 

LIMITED WARRANTY  
 

ParadisePad provides a 2 year limited warranty on all SUP products and warrants that these products 
are free of defects in materials and workmanship for the period of 2 years of the original owner of the 
SUP. After inspection, we find that this SUP failed due to a covered defect, it will be repaired or replaced 
at our option  and  you will need to cover shipping charges from the consumer to ParadisePad.  
This warranty period for the board does not cover: 

● Normal wear & tear including scratches, fading, cuts, tears or  commercial use including rental 
● Damage caused by abuse or failure to perform normal maintenance 
● Damage caused Modifications or alterations  



● Damage caused by submerged objects or beaching 
● Damage caused by transportation, excessive heat or sunlight 
● Damage caused by over inflation 
● The warranty does not cover damage caused by improper use 
● Damage caused by excessive load weights 
● The original purchase receipt must accompany all warranty claims. The date of purchase and 

name of the retailer must be legible 

 

ParadisePad does not extend any written or implied warranties beyond those expressly described 
herein. To the extend any provision of this warranty is prohibited by federal, state or municipal law and 
cannot be preempted, it shall not be applicable.  

 
To receive more information regarding our warranty service, email ​info@paradisepad.com​.  

 

mailto:info@paradisepad.com

